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F No SM34/0120108 A \,j .1 Dated the 4" September, 2019

The Surveyor General of India,

Survey of India,

Hathibarkala Estate, Post Box No 37

Dehradun-248 001,

Uttarakhand
Sub:- Simplification of servicesfarcas to facilitate ease of living of
commeon citizen — regarding
Sir,

It has been brought to our notice by Prime Minister's Office (copy
enclosed) that one of the important issues which touched the Hon'ble PM
during his Address on Independence Day was "Ease of Living". In order to
achieve this, he has suggested building an eco-system thereby minimizing
the Govt's intereference in the routine life of common Indian citizen.

2. PMO has further informed that though we have taken numerous
intiatives in this direction, an exhaustive list can be prepared where
improvements can be made in the processes’ of service related to citizens
which can be monitored very closely. In this connection, PMO has requested

~ this Department to make an exhaustive list of such services/areas wbere

simplification can be made which may lead to ease of living.

% 1 It is accordingly requested that you may arrange to identify a list of
services/areas where further simplification can be made for the ease of living
and the same may be furnished to this Department positively by 9 of
September, 2019. While preparing the list of services/areas, it may kindly be
ensured that only those services/areas may be included where the same can
be effectively followed up on a monthly basis.

Yours faithfully,

(J.Venkataraman)
Under Secretary (SMP)
Tel.011-26590518

Encl: as above *

You can also follow us on
E}@IndiaDST or www.iacebook com/indiaDE?
{J@IndisDST or www twitter comylndiaDST
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One of the impertant issues touched by the Hon'ble Prime Minister
n his independence Day's Address related to "Ease of i%vi"f . He
suggested building an eco-system in which there should be less
government interference in the daily life of our citizens.

in tnss regard various initiatives have already been taken like utility
bilis can be paid on-line. applications for driving licence, building permits
ran alse be made on-line. However, there would be many other areas in
which work still needs to be done

‘We need to make an exhaustive list where improvements can be
made in the processes’ of services related to citizens and monitor the
same very closely. '

| would request that you may like to make an exhaustive list of J
. such services/areas where simplification will lead to ease of living and
y ;; share the same in a week's time. The follow up action may also then be )
= © = shared with us on a monthly basis. ‘
With regards
L™ Yours sincerely,
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Prof. Ashutosh Sharma
Secretary, Ministry of Science & Technology a
New Mehrauli Road,
, . Qutab Institutional Area, UWL Ay o\’\f\

New Delhl Delhi 110016 —— —
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