
ntinr r*s Rfl / sBeo 0f trDri.

ff (o {r.1q t dfid ai@

fib F( ed{ G rmE

ldq 8qri,' MnodL r drwd J
mr8/cuwAiAr - 7310?s (F'lBeM/

6@ olbt'r0'25
'' ,'td d-olrcri&F D

t1/4i/2ato
No €CtO /15 C_compttenAMc)

TENDER

su,

-de,tii:ru son"a ana sr"mo"a ou autnqteo teot"sentariu"
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1. PARIICULARS OF THE TENDER: The oirector
Assam & Nagaland GOc

suNeyoflndra
2'd Floor LalmatL NH 37

Guwahali 73r029

As$m & Nagala.d Goc
SuNeYoflndE

2"d Floor La mati NH_37

Guwahali-781029

15.042020{1200 hrs)

1s.04.2020{1600 hrs)

Address where store items kepi

Last dale and time of rece vLng leno€rs

Date &T me of opening ofGnder ar

-t",,,*-l4r.r.-
e) TolalNd of peges oflender documenr :



TERMS & CONDITIONS FOR ON-SITE COMPREH ENSIVE ANNUAL

ASSAM A NAGALANO GOC. SURVEY OF INOIA, GUWAHATI

L The mantenance setuice under lhe dainlenance contracl shall conpnse ol
prevenllve and corective mainlenance ol computers associales perpherials and
orinters as oer Annexure A.

2. The tasks oI lhe AMC wili be cairied out at offce site ol Su ruev ol nd a. Assam &
N.Saland CD( . N dl'i B-awal. 2 "'loo'.l ahal \ ri - 1/, Guwrian - 2q in rha D <r

of Kamrup (aMelro), Assam (Adminislrative block)

3. Nlainlenance seryicesshallbe provid€d atlhe tolowing localors:
a) Assam & Nagaland GDC, Techni€lblock atJanadhan Das complex,

Ganeshguri, Guwahati.
b) Adhinistrative block al Nidhi Bhawan, 2"d loor , Lalmari N.H -37, Guwahal

29

4 The maintenance servi@swil consisl of:
a) Altending to comp a nts raised by various winqs/sections/ndividuals of GDC
of immediare basis.
b) Onsile preveniive and cofteciive mantenance of compulers connecled in
LAN and peripherials al GDC, Guwahali where lhe above equipmenl is
nstaled as nd cated lrom ltoelolme.
c) The mainlenance conlracl wi include necessary repans to be nslaled
syslems and repacement of defeclive/damaged pans. cofrponents and olher
ac@sso.ies iree of cosr.
d)The maintefance conlracl aso includes Operating Syslem Load ng emova
ol vrus, software palch updalion HDD crash recovery, sysiem adminislraiion,
nelwork adminislraiion, software suppo lroubleshoolng to keep lhe syslem

e) The mainlenance conlracl also incodes repal6, mantenan@ and
lroubleshooling of allLAN componenls to keep LAN fu yopeEtiona
f) The mainlenance seruice Agency shall provide maini€nance serui@s ihrough
qualfied, experienced aid compelent engineeE who are sialioned al

g) AIcompuieB, pe pherals and lheir pans as mentioned ln Annexure A wil
be covered under this mainlenance coniEc-I.

5. Ihe mainlenance seryi@s w I be provided on working days from 0900 Hrs to 1730
Hrs (lvlonday to Friday), The Agency shall make lhe seruices of seryice
engineers available on Saturdays, Sundays or othef holidays in case ol any



6 The Agea/ "ra l rl!o cafv oul p6,od ( o evertr/e ma,-r6nrr(e -. -orng e.le.nal
cled_ nq ol eq- pme. s or e plFry -o..h dur,ng orys d.o tmiq5 cor ve- er, lo I e

7 No lfansporation charces, whal so ever shat be paid by cDC ior any lype oI

3 lt,sha l be rspdsibi rly of the Agscy to ensure thal s!trcjent number ot srandby
eqlrpmenrs/ components a.e kept al GDC to meelthe sliputaled responselime.

o 
,T'e oar rlo-polenlls,b-a)semo eq used fo. .eDartrpot.Leme. r oy,he aqenc/wI b€ o ,F $-e/equvatelt or -ghermarea1dtLn,.@.o opdo,[yoiso.qim yauDbemrfe9ne-s E'lepr corsLmdbte ik,rbools dsff oinr";loner to:ppe,

ager.{ w I ara1ge d o.1p, pals/.onponenrs (Jb ass6moF)
Incruorngruserassembyof taserpnnterfreeof .osl

]9 
L: aoF() cl'arl mdrnr,n adequare iadby equional or pqJvdte.r

co-tuarcn'or "atl -o mdjor cod, ano .eqJ. o (h 1r q o! c.(- eq rpmear rome. Gsr rnd repatr @nlre.

11. The seryce engineers depuled at GDC shoutd be quatfied and experienced lo

12. -!F p./menr 'o the Agencv w I oe mad6 on n-yaart/oacisaltheendotedlh
-atrvea'dga. sl rvoLe *i - paN nu-ber. €is"d by re Agen^y

') lt TDS. 5e1(e lan. and alv o.h.r doDtcabte d/e. a< pe, orevart.g rares wrtl
De deducted beiore malrng the payment.

lu' rle setu,c"q o ovdeo oy t.p Age-lv under rhF mar,enance leruic6s.oflrdct
arc nol to he rull crrElaLr,o- of GDC tre , arnterr-Le cont.dq wrt oF ter, Inateo oy
CDC dr o lf e .hdrges w tt b- oaydbte onty -p to Te per od, t wt rch rhe agenly -ri
rerdFred salisbclory rerur@s. T1- de.i,io- otcDc In 11s.egard )hat oeind ano

15 In case of non-comptian@
cancel/rescind/revoke lhe conlract

or rhe conrract. GDc reseryes the riohr ro
and mpose suilable penaty n proporlion to lhe

16 lhe s-tuc plgrneeB o ov,oe by Agen(r q-ar nor oe chrnoco treq.p..y.lodeve. 'rhe e.o,neer'p6rsonnet ,F roLrd i16-perenr,y.oi re ien."Frgrnee s% tbe c aTed bv 
'h4 

Agercy on.equest by lheCDC

17. lf the reguarserylce engineer is not avatabte for any reason,lhe Agency shal be
responsible for depuling another compelenr and exper enced engineer lor iat perod
lo ensure coniinuitv in seruies



1 8. This agreement may atso b€ teminated by GDC fojlhwith if at any time.

rheAgency fails to reciit majorpendinq comptai.c thal have be@me due and
such failure @ntinues fora pe od oi lhirty days

' lhe Agency conftils any other breach of this Agreement fsuch breach is noi
remeded (if capable of remedyr within fony tNe davs of €ce.pt ot noticespec yrng rhe
oreach and c. rng uponthe Agency to remedy r.

rhe Agency goes into liquidation (not being a votuntary tiquidation, for the
pu.pose only of a bona lide reconstruclion or amatgamation) or enters into any
composition afiangements with ils ceditors of a €ceiver of its assets is appoinled.

19. A regisler would be maintained by lhe GDc for recording the visit €ports ot the
seM@ engineer ofihe Agency.

SIGNATORYOF
AUTHORIZEO FIRM
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