WESTERN PRINTING GROUP

SURVEY OF INDIA

PALAM VILLAGE ROAD

NEAR RAILWAY CROSSING

DELHI CANTT-110010
LIMITED TENDER DOCUMENYT

FOR
INVITING TENDER FOR
STENO, DRIVER & SAFAIWALA

ON CONTRACT BASIS
TO BE SUBMITTED BY


-
                31.07.2013(14.00Hrs)

TO BE OPENED ON



-

     31.07.2014(15.00Hrs)

WESTERN PRINTING GROUP

SURVEY OF INDIA
PALAM VILLAGE ROAD

NEAR RAILWAY CROSSING

DELHI CANTT-110010

Tele Fax: 011-25674693

                                       E Mail:  dirwpg.soi@nic.in

Quotation are invited from reputed and well established manpower supply agencies having valid Licence for providing the following categories of manpower initially for the period from 

10.08.2013 to 31.07.2014 as per the details below:-

	Sl. No.
	Trade
	Category
	Approximate No.  of person

	1.
	Steno
	Skilled
	One

	2.
	Driver
	Skilled
	One

	3.
	Safaiwala
	Unskilled
	 Three


1.
Date and time for submission of Tender Document:            31.07.2013 (14.00 Hrs.)
2.
Date and time for opening of Tender 

      :
     31.07.2013 (15.00 Hrs.)
3.
The Tenderer having separate PF & ESI Code numbers with minimum two years of 
experience in supplying manpower to Govt. Offices are eligible to participate in the 
Tendering process.

4.
It may be ensured that all the pages of Tender Document are duly signed and submitted 
otherwise the Tender is liable to be rejected.

5.
Earnest Money Amount

     :
              Rs.7000/=.( Rs. Seven Thousand Only)
6.
Service charges and rates quoted by the agency should remain valid for a period of one full 
year (i e one year). No requests will be entertained for increasing the rates during the validity 
of the contract.
7.
The Tenderer should have PAN number and Sales Tex/ Service Tax registration and the proof 
in this regard may be attached with the bid. Tax certificate if an assessed under Income Tax 
department in support of his/her identity.

8.
The Tenderer shall have to produce documentary proof i.e. Ration Card, Telephone Bill 

Electricity Bill and attested copies of the Registration number of the firm. Provident 
Fund Account 
Number allotted by the Provident Fund Commission & ESI number. 

9.
The Tenderer should not have been black-listed by any organization.
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10
The Tender document should be submitted in sealed covers. Outer cover should clearly super 
scribed on top “Tender for Steno / Driver / Safaiwala”
11.
Successful bidder had to deposit security deposit equivalent to one month’s payment as after 
which EMD will be released.
II.
TERMS AND CONDITIONS 

1.
 Manpower for various categories as mentioned in Para 1 of 
the document to work in the 
Office of the Director, Western Printing Group, Survey of  India, Palam,Village 
Road, Near 
Railway Crossing, Delhi Cantt-110010

2.
An earnest money deposit  of  Rs.7,000/-  (Rupees Seven thousand only) in the form 
of  Account Payee Demand Draft, Fixed Deposit Receipt, Banker's Cheque or Bank 
Guarantee in favor of " E.& A.O., Western Printing Group, Survey of India, Palam Village 
Road , Delhi 
Cantt-10 New Delhi” may be submitted along with Tender. The EMD 
amount of the unsuccessful 
bidder will be returned at the earliest after the finalization of 
the bids.
3. 
Tenders at variance with Western Printing Group, Survey of India conditions are liable to be 
rejected 
 

4.
The Tenderer shall indemnify SOI, Western Printing Group, Survey of India to cover any 
cost, damages or loss whether direct, indirect or consequential as may be suffered or shall be 
suffered by Western Printing Group, Survey of India due to any fault by the Contractor in 
complying with the provisions of applicable statutes. 

5. 
The Contract is initially for a period from 10.08.2013 to 31.07.2014. The period can be 
extended for one more year. 

6. 
The Tenderer shall have a valid Licence from the Competent Authority to engage contract 
labour under Contract Labour (R&A) Act. The Contractors must have a valid Labour licence 
only from the office of Regional Labour Commissioner, New Delhi. The Labour Licence 
obtained from other agencies is not acceptable and the quotation will be rejected. 

7. 
The Tenderer should have a valid licence for engaging manpower, failing which the tender is 
liable to be rejected. Copy of the above licence should be enclosed with the tender form. 
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8. 
The persons engaged by the Tenderer should not have any Criminal records/ criminal 
cases against them. The Tenderer should make adequate enquiries about the 
character and antecedents of each person recommended by them. The character 
and 
antecedents of each person provided by the service provider Agency will be got 
verified by the service provider Agency before their deployment after 
investigation by the local police, collecting proofs of identity like driving license, 
bank account details, past work experience, proof of residence and recent 
photograph 
and a certification to this effect will be submitted to this office by the service provider 
Agency. 

9.
The rates quoted shall be for the complete works including all Taxes, Duties and all statutory 
provisions of Government. No extra amount under any circumstances will be allowed under 
any of the terms over the rates quoted. 

10. 
Experience of more than 2 years in the line in large industries, preferably Government / PSUs, 
will only be considered failing which the tender is liable to be rejected. Proof of above 
experience should be enclosed with the Tender form. 

11. 
After the expiry/cessation or termination of the contract, for any reason what-so-ever, it shall 
be the duty of the Tenderer to settle the accounts of the persons engaged by him and 
Western Printing Group, SOI shall not be responsible nor liable to pay any amounts for any 
reason what-so-ever.
12. 
The relationship between Western Printing Group, SOI and Tenderer will be purely business 
relationship as that of Principal to Principal. For the purpose of clarity it is made clear that 
there shall be no relationship of employer and employee or master and servant between 
Western Printing Group, SOI and the Contractor or between Western Printing Group, 
SOI 
and the persons engaged by the Contractor. The 
persons engaged by the Contractor are the 
employees of the Contractor and they cannot claim 
any benefit facility what so ever 
from Western Printing Group, SOI. They cannot claim permanency of job.

13.
 In the event of any damage or loss caused to the property of the Western Printing Group, SOI 
due to acts of the persons engaged by the Contractor, the Contractor shall indemnify 
such losses.

14. 
The Western Printing Group, SOI shall be at liberty and shall have right and discretion to 
permit or prohibit any person or persons and in the event of such prohibition, 
The 
Tenderer shall make suitable alternative arrangements.
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15. 
The Tenderer is deemed to have read, understood and accepted all the conditions while 
signing on all pages.

16. 
The tender document is non-transferable and shall be submitted along with all other 
enclosures duly completed and signed on every page.

17. 
Income Tax as applicable will be recovered at source as per rules, from monthly payments 
made to the Tenderer. 

18. 
The Tenderer shall have separate PF/ESI codes and shall comply with the procedure laid 
down regarding remittances of statutory payments by Tenderer. The Tenderer will pay the 
wages to the contract labour and remittance towards ESI & PF contribution (both Employer's 
and Employee's contribution) and then only claim the bills for payment along with the 
vouchers/ records for payments of wages and contribution. Along with the Bills of each
 
month, details indicating PF remittance for the previous month in respect of each of the 
personnel engaged by the Contractor for carrying out the concerned jobs, in the first page of 
Form 6A, prescribed under the Employees PF & Misc. Provision Act 1952, need to be 
submitted by the Tenderer, along with other necessary documents. The work carried out 
during the period shall be certified by the Section Head concerned. Bills will be cleared only 
after satisfying that applicable PF/ESI remittances in respect of all the concerned personnel 
have been made by the Tenderer for the previous month. 

19.
 In addition, in the month of May, the Tenderer should submit the documents in Forms 12A, 
6A & 3A prescribed under the PF Act, pertaining to the full year (previous Financial Year), 
along with his bill for the month of April of that year, and this bill should be cleared for 
payment only after verifying from these documents that all the necessary deposits (PF & FP) 
for the full year have been made by the Tenderer into the individual account of all personnel 
engaged by the Tenderer during the previous year. 

20.
The persons deputed by service provider Agency (Tenderer) shall not be below the age of 18 
years.

21.
This Office may require the service provider Agency(Tenderer) to dismiss or remove from the 
office, 
any person or persons, employed by the service provider (Tenderer), who may be 
found to be 
incompetent or for his/her their misconduct and the service provider shall 
forthwith comply with such requirements  The service provider Agency shall replace 
immediately any of its 
personnel if they are found to be unacceptable to this Office because 
of security risk, 
incompetence, conflict of interest and breach of confidentiality or improper 
conduct upon 
receiving written notice from office.
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22.
The Tenderer shall ensure proper conduct of his persons inside the office premises, and 
enforce prohibition of consumption of alcoholic drinks, paan, smoking and 
tobacco or 
any other prohibited substances.

23.
The transportation, food, medical and other statutory requirements in respect of each 
personnel of the Tenderer shall be the responsibility of the service provider 
Agency.
24.
The personnel deployed should work Monday to Saturday i.e., six days in a week and his 
working hours would be normally from 8.30 A.M. to 5.30 P.M. during working days 
including lunch break 1.00P.M. to 1.30 P.M.

25
The service provider Agency (Tenderer) will be wholly and exclusively responsible for 
payment of wages to the persons engaged by it in compliance of all the statutory obligations 
under all related legislations as applicable from time to time including Minimum Wages Act, 
Employees Provident Fund, ESI Act etc. and this office shall not incur any liability for any 
expenditure, whatsoever on the persons employed by the Agency on account of any 
obligation.
26.
The service provider Agency (Tenderer) will submit the bill in triplicate. The payment will be 
made after deduction of taxes deductible at source under the law in force. 
27.
Payments to the service provider would be strictly on certification by the officer with whom 
he is attached that his services were satisfactory and attendance as per the bell preferred by 
the service provider Agency(Tenderer).

28.
No wages will be paid to any person deputed by the service provider Agency (Tenderer) in 
respect of the 
day(s) of absence from duty.
29.
The service provider Agency (Tenderer) will provide the required personnel for a shorter 
period also in 
case of any exigencies as per the requirement of this office.
30.
The service provider Agency (Tenderer) shall provide a substitute would in advance if there is 
any probability of the persons leaving the job due to his/her own personal reason. The 
payment in respect of the overlapping period of the substitute shall be responsibility of the 
service 
provider Agency (Tenderer).

31.
The service provider Agency (Tenderer) shall be contactable at all times and shall 
acknowledge immediately messages on receipt on the same day. The service provider Agency 
(Tenderer) shall strictly observe the instructions issued be the office in fulfilment of the 
contract from time to time.
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32.
This office will monitor the attendance sheet of the personnel deployed by the 
agency 
(Tenderer) on the basis of which wages/ remuneration will be decided in respect of the 
person at the approved 
and agreed rates.

33.
The successful bidder shall furnish a Performance Security deposit equivalent to one month 
salary of Engaged Man Power in the form of Account Payee Demand Draft, Fixed Deposit 
Receipt, Banker’s Cheque or Bank Guarantee in favour of “The Pay & Account’s Officer” 
Western Printing Group, Palam, Delhi Cantt-110010, the interest of this Office  in all 
respects. The Performance Security deposit will be forfeited in case of non-compliance of the 
terms of agreement by the service provider Agency or owing to frequent absence from duty/ 
misconduct on part of manpower supplied by the Agency.
34.
The successful (Tenderer) will enter an agreement with this Institute for supply of suitable 
manpower as per the requirement of this office on these aforesaid terms and conditions. The 
agreement will be valid for a period of one year commencing from the date of signing of the 
Contract of Agreement and shall continue to be in force in the same manner, unless 
terminated in writing. The service charge/ rates quoted by the Agency shall be fixed for a 
period of one year and no request for any change/ modification shall be entertained before 
expiry of the period of one year. The Contract of Agreement is extendable by six months 
subject to satisfactory performance of the Agency and such amendments as may be mutually 
agreed to,
35.
However, the Contract of Agreement can be terminated by either party giving one-month’ 
notice in advance. If the Agency fails to give one-months’ notice in writing for termination of 
the Contract of Agreements then one-month;s wages, etc. and any amount due to the Agency 
from this Office shall be forfeited.

36.
That on the expiry of the agreement as mentioned above, the Agency will withdraw all its 
personnel and clear their accounts by paying them all their legal dues. In case of any dispute 
of account of termination of employment or non-employment by the personnel of the Agency, 
it shall be the entire responsibility of the Agency to pay and settle the same. 
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PRICE BID

The price quoted by us for the scope of work is as below:

	Sl.No.
	Description
	Qty
	Rate/Person/Month
	Total Amount per Month

	1.
	Providing safaiwalas for cleaning of the premises of Western Printing Group Group, Palam 
	3
	
	

	2.
	Providing steno for official work (Typing Hindi & English)
	1
	
	

	3.
	Motor Driver Cum Technician
	1
	
	

	
	Grand Total:
	5
	
	




We do hereby undertake that, in the event of acceptance of our bid, we will carry out the above work /Provide Services as stipulated.



We agree to abide by our offer for a period of 90 days from the date fixed for opening of the bed and that we shall remain bound by a communicate of acceptance within that time and will provide the service for further one year period at the approved late.

Yours faithfully 

(Signature of Authorized Person)

